Repair Station Manual Contents

14 CFR part 145.209

Revision Date December 16, 2005

Company Name: ___________________________________ CRS# ____________

A Certificated Repair Station’s Manual; must include the following:
1. Prepare and keep current a Repair Station Manual in a format acceptable to the FAA that includes:

a. Table of Contents






Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

b. List of Effective pages





Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

c. Record of Revisions






Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

2. An Organizational Chart Identifying Each Management Position:

a. Each Management Position with ‘Authority to act on behalf of the Repair Station 

1. Structures appropriate for facility




Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

2. Titles and positions consistent through manual


Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

b. Area of responsibility assigned to each Management Position.
Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

c. Duties, Responsibilities and Authority of each Management Position 

{Accountable Manager identified}




Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

3. Procedures for maintaining and revising the Rosters required by 145.161.  Who is responsibility to maintain:

a. Roster of personnel






Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

b. Locations of roster






Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

c. Method of revising within 5-days




Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

d. Persons with RTS authority listed and certificated


Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

e. Employment summaries





Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

4. Description of the certificated repair station’s operations, including the Housing, Facility Equipment, and Material are required by subpart C of this part:

a. Describe type of work.





Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

b. Drawing of facility with various work area



Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

c. Overview of equipment





Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

d. Lease equipment 






Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

e. Calibration records who, when, how




Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

f. Special equipment






Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

g. Tool equivalency to manufacture




Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

h. Stock room description





Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

i. Inventory requisition






Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

j. Shelf life maintained






Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

k. Part segregation 






Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

5. Procedures for:

a. Revising the Capability List provided for in 145.215 and notifying the Certificate Holding District Office of Revision to the List, including how often the Certificate Holding District Office will be Notified of Revisions.

Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

b. The Self-Evaluation required by 145.215(c) for Revision the Capability List, including Methods and Frequency of such evaluation, and procedures for reporting the results to the appropriate manager for review and action.
Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

6. Procedures for revision the Revising Program required by 145.163 and submitting revisions to the Certificate Holding District Office for Approval.

a. Who is responsible






Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

b. How often reviewed for currency 




Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

c. How will revisions be approved




Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

7. Procedures to govern Work Performed at Another Location in accordance with 145.203:

a. Supervision of work






Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

b. RSM available







Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

c. Adequate housing and materials




Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

d. Technical data available





Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

e. Inspections of work






Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

f. Transporting records






Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

8. Procedures for Maintenance, Preventive Maintenance, or Alterations performed under 145.205 (i.e. Certificate Holders under 121, 125, and 135)

a. RII items and Inspectors





Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

b. Record keeping






Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

c. Air carriers procedures





Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

d. Training program with air carrier




Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

9. Procedures for Contracting Maintenance (1)

a. Maintaining and revising the Contract Maintenance information required by 145.217(a)(2)(i).






Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

b. Maintain and Revision Approved maintenance functions and contract maintenance providers.





Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

c. Submitting revisions to the Certificate Holding District Office  (CHDO) for acceptance.







Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

d. Method of FAA acceptance for maintenance function.

Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

e. Procedure to qualify contractor




Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

f. Surveillance of non-certificated facility



Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

g. How are discrepancies addressed




Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

h. Who is responsible for program




Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

i. When an dhow will CHDO be notified if electronic media is used
Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

j. Is electronic media compatible with CHDO



Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

10. Procedures for Contracting Maintenance (2)
a. Maintaining and Revising the contract maintenance information required by 145.217(a)(2)(ii) and notifying the CHDO of revisions to this information, including how often the CHDO will be notified of revision.

Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

b. List of contractors and functions




Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

c. Revisions to list






Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

d. Technical training and data for receiving inspection personnel
Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

e. Ensure non-certificated fowl equivalent quality program

Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

f. Is work tested and considered airworthy



Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

g. Who is responsible for other facility certificates and ops specs
Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

h. Are there provisions for FAA Inspectors



Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

11. Description of the required records and record keeping system used to obtain, store, and retrieve the required records:

a. Location of records






Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

b. Method used to retrieve records




Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

c. Calibrations records and location




Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

d. Nome of person responsible for record keeping


Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

e. If electronic, see advisory circular AC 21-35



Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

12. Description of the system used to identify and control section of the Repair Station Manual:

a. Revisions and manual control number and assignment

Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

14 CFR Part 145.211

Quality Control System

1. A certificated repair station must establish and maintain a quality control system acceptable to the FAA that ensures:

a.  The airworthiness of the articles on which the repair station
Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

b. When any of its contractors performs maintenance, preventive maintenance or alterations.







Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

2. Repair Station personnel must:

a. The Quality Control system when performing maintenance

Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

b. The Quality Control system when performing preventive maintenance










Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

c. The Quality Control system when performing alteration under the repair station certificate and operations specifications



Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

3. A certificated repair stations must prepare and keep current a quality control manual in a format acceptable to the Administrator that includes the following:

a. Table of Contents






Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

b. List of Effective pages





Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

c. Record of Revisions






Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

4. A description of the system and procedures used for:

a. Inspecting Incoming Raw Material to ensure acceptable quality
Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

b. Performing preliminary inspection of all articles that are maintained










Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

c. Inspecting all articles that have been involved in an accident for hidden damage before:
1. Maintenance






Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

2. Preventive maintenance, or 




Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

3. Alteration is performed





Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

d. Establishing and maintaining proficiency of inspection personnel (145.55)
1. Thoroughly familiar with the applicable regulations in this chapter and with the inspection methods, techniques, practices, aids, equipment, and tools used to determine the airworthiness of the article on which maintenance, preventive maintenance, or alterations are being performed


Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

2. Proficient in using the various types of inspection equipment and visual inspection aids appropriate for the article being inspected; and 
Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

3. A certificated repair station must ensure its inspectors understand, read, and write English






Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

e. Qualifying and surveilling noncertificated persons (145.217) who perform work for the repair station including:
1. Maintenance






Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

2. Preventive maintenance, or 




Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

3. Alteration is performed





Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

f. Performing final inspection and return to service of maintained articles










Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

g. Calibrating measuring and test equipment used in maintaining articles, including the intervals at which the equipment will be calibrated


Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

h. Taking corrective action on deficiencies



Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

4. References, where applicable, to the Manufacturer’s Inspection Standards for a particular article, including reference to any data specified by the manufacture (145.219).








Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

5. A sample of the Inspection and Maintenance Forms and Instructions for completing such forms or a reference to a separate forms manual.
Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

6. Procedures for revision the Quality Control Manual required under this section and notifying the Certificate Holding District Office (CHDO) of the revisions, including how often the CHDO will be notified of revisions

Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

7. A certificated repair station must notify its Certificate District Holding Office of revision to it Quality Control Manual.




Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

8. Make available records of management, supervisory, and inspection personnel (145.161)
a. A roster of management and supervisory personnel that includes the names of the repair station officials who are responsible for its management and the names of its supervisors who oversee maintenance functions. 


Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

b. A roster with the names of all inspection personnel. 


Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

c. A roster of personnel authorized to sign a maintenance release for approving a maintained or altered article for return to service. 


Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

d. A summary of the employment of each individual whose name is on the personnel rosters and must include the following: 

1. Present title






Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

2. Total years of experience and the type of maintenance work performed










Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

3. Past relevant employment with names of employers and periods of employment








Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

4. Scope of present employment, and 



Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

5. The type of mechanic or repairman certificate held and the ratings on that certificate, if applicable. 





Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

e. Within 5 business days of the change, the rosters required by this section must reflect changes caused by termination, reassignment, change in duties or scope of assignment, or addition of personnel.




Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

9. Hazardous materials training (145.165)
a. Each repair station that meets the definition of a hazmat employer under 49 CFR 171.8 must have a hazardous materials training program that meets the training requirements of 49 CFR part 172 subpart H.



Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 
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